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How To Contact Us 

HEAD OFFICE:

Tel:      (012) 341 9638      Fax:  (012) 341 5938
Email: communication@pansalb.org

Physical Address:
5th floor, Provisus Building, 523 Stanza Bopape Street,
ARCADIA, 0083

Postal Address:
Private Bag X08, ARCADIA, 0007

PROVINCIAL OFFICE 

Eastern Cape
Tel: (043) 726 2600                 Fax: (043) 721 3379

Free State
Tel: (051) 448 2308/2300        Fax: (051) 448 3189

Gauteng
Tel: (012) 361 7117                 Fax: (012) 361 6116

KwaZulu-Natal
Tel: (031) 304 5621/5631        Fax: (031) 304 5634

Limpopo
Tel: (015) 291 5888/5898        Fax: (015) 291 5898

Mpumalanga
Tel: (013) 656 0307                 Fax: (013) 656 0361

Northern Cape
Tel: (053) 8320037/2293         Fax: (053) 832 1280

North West
Tel: (018) 384 0120/0123        Fax: (018) 384 0122

Western Cape
Tel: (021) 421 8506                   Fax: (021) 425 2399

Mission Statement

Values

PanSALB subscribes to the following values:

• Respect
• Equality
• Quality 
• Accountability
• Accessibility
• Service orientation

"One nation, many languages"

In pursuance of its vision, the PanSALB mission is to:

• Promote multilingualism
• Promote respect and recognition for all Z  
 languages, including previously marginalised  
 languages
• Develop all South African languages including  
 those used for religious and other purposes
• Advocate for  rights relating to language and the  
 status of language
• Initiate, enable and conduct research in accord 
 ance with the PanSALB mandate



Who is PanSALB?

The Pan South African Language Board (PanSALB) is an 
independent organ of state, subject only to the Constitution 
and the legislation in terms of which the Board was founded 
in 1995. All other organs of state are enjoined to cooperate 
with PanSALB and not to interfere with the execution of our 
mandate.

The first Board was constituted in 1997.

What Do We Do?

PanSALB champions multilingualism in South Africa by 
doing the following: 

•     We make recommendations with regard to any 
      legislation, practice or policy dealing with language 
      matters at any level of government.

•     We make recommendations to organs of state at 
      all levels of government for the adoption of 
      measures aimed at promoting multilingualism.

•     We actively promote an awareness of 
      multilingualism as a national resource.

•     We actively promote the development of the 
      previously marginalised languages.

•     We initiate studies and research to promote and 
      create conditions for the development and use of    
      all the official languages of South Africa, the Khoe, 
     

     Nama and San languages and South African Sign 
     Language.

•    We promote and ensure respect for all other 
     languages commonly used by communities in 
     South Africa.

•    We advise on the coordination of language 
     planning in South Africa and facilitate cooperation 
     with language planning agencies outside South 
     Africa.

•    We establish provincial language committees and 
     national language bodies to advise on any language 
     matter affecting a province or a specific language.

•    We establish national lexicography units to operate 
     as Section 21 companies and we allocate funds to 
     them to fulfil their functions.

We strive to perform our duties without fear, favour or 
prejudice. 

Why Do We Exist?

In view of our past and the wide range of languages and 
cultures in our Rainbow Nation, the legislature created 
PanSALB to protect people’s linguistic rights and promote 
national development.

We guard against language domination by creating the 
conditions for the development and the equal use of all 
official languages.

We strive to ensure that every South African can transact in 
the language of his or her choice, and we promote the use 
of mother tongue, especially in foundational education.

We foster respect for and encourage the use of other, 
non-indigenous languages in the country.

We encourage the best use of the country's linguistic 
resources to enable South Africans to be free from all forms 
of linguistic discrimination, domination and division.

We work to enable every South African to exercise 
appropriate linguistic choices for his or her own wellbeing. 

Our Vision, Mission And Values 

We derive our vision, mission and values from the South 
African Constitution, in particular Section 6(5).

Vision

To be the pre-eminent promoter, facilitator and enabler of 
multilingualism and language equality and rights in 
South Africa.  


